
Information 
Services 

Department 

The Information Services Department 
serves as a single point of contact for 
the technical administration, operation 
and maintenance of PeopleSoft Finan-
cials and PeopleSoft HRMS/Payroll. 

These are the core enterprise applica-
tions for managing the City’s financial 
operations, payroll processing, and 
human resources activities. 

PeopleSoft Financials handle all Gen-
eral Ledger, Accounts Payable, Ac-
counts Receivable, Purchasing, Asset 
Management, Project Costing, and 
Billing functions. 

PeopleSoft HRMS/Payroll handles  
Human Resources, Benefits, Payroll, 
Self-Service, and Time & Labor func-
tions. 

SERVICES PROVIDED 

• Install, monitor and maintain the 
hardware, database, and operat-
ing system software. 

• Perform nightly system backup and 
provide recovery services. 

• Manage PeopleSoft service re-
quests, and requests for changes. 

• Maintain annual 
hardware and soft-
ware support agree-
ments. 

• Setup of user             
profiles and security. 

• Apply quarterly 
and yearly tax up-

dates, and monitor and apply all 
regulatory functional changes as 
required. 

• Create and maintain environments 
for testing PS functionality and 
patches. 

• Print bi-weekly payroll checks and 
manage associated direct deposits, 
and reports. 

Over 489,000 journal 
lines were entered into 
the City’s General 
Ledger in FY08, and 
more than 118,000 
employee payroll trans-
actions occurred.                       

In FY08, the City of 
Fresno’s PeopleSoft 
system processed over 
80,000 requests for 
payment and produced 
over 36,000 Accts Pay-
able checks. 

City of Fresno employees 
can update personal in-
formation and view com-
pensation history online 
using the PeopleSoft  
Personal Data Manage-
ment System.  

DID YOU KNOW? 

PeopleSoft 
 

Hours of Onsite Support:  
8:00 am- 5:00 pm 

Monday-Friday 

ISD supports 600 PSoft 
Financials Users, and 
4000 HRMS Users. 

Service Calls: 621-7100 

 

ISD Methodology for 

PeopleSoft  Charges 

Each department is charged 
for PeopleSoft services based 
upon their count of total  
positions as a percentage of 
the total count of authorized 
positions for the City of 
Fresno. 
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Dedicated PS resources 

 
• ISD Supervisor (1) 

• Database Administrators (1) 

• Programmer/Analyst IV (2) 

• Programmer/Analyst III (2) 

Effective: July 1, 2008 



• Initial diagnostic support for ap-
plication errors will be com-
pleted within 24 hours of re-
quest.                 

• A full application test environ-
ment  shall be maintained at all 
times. 

• The application production envi-
ronment  will be monitored and 
maintained  daily to ensure        
availability. 

• ISD PeopleSoft resources shall 
maintain up-to-date technical 
skills. 

• Help Desk calls to ISD shall be 
responded to within three (3) 
hours of receipt. 

 

PeopleSoft SERVICE LEVEL AGREEMENTS 

• E-mail inquiries or requests for 
service referred to specific ISD  
resources will be answered 
within three (3) hours of receipt. 

• ISD shall be responsible for    
initiating and monitoring mainte-
nance and service contracts, 
and for payment of fees on be-
half of PeopleSoft users. 

• On-site PeopleSoft  service re-
sources shall be available to 
users from 8:00 a.m. to 5:00 
p.m., Monday thru Friday each 
week. 

• User group Module Lead meet-
ings will be held monthly. 

The City of Fresno Information Ser-
vices Department pledges to meet 
the following service level agree-
ments with their PeopleSoft custom-
ers: 

• Incremental system backups will 
be performed every night after 
regular business hours. 

• Full system backups will be con-
ducted each week, after regular 
business hours. 

• Provide support to ensure that  
paychecks  are  printed and di-
rect deposits successfully  proc-
essed every bi-weekly  payroll 
period. 

• Setup of new user IDs will be 
completed at time of hire.  

The PeopleSoft Subject Matter Experts 

ISD  sponsors monthly meetings with department users who 

are considered Subject Matter Experts within their fields.  

Termed “Module Leads’ by the PeopleSoft organization, they 

perform testing, monitor functional needs, and communicate 

City of Fresno 

2600 Fresno Street 

Room 1059 

Fresno, California  93721-3608 

Phone: 559-621-7100 

Fax: 559-488-1021 

Email: help.desk@fresno.gov 

Human Resources TJ Miller 621-6967 

Payroll Jeff Beatty 621-7012 

Time & Labor Jeff Beatty 621-7012 

General Ledger/AP Mike Getty 621-7030 

AR/Billing Sabina Montoya 621-7008 

Project Costing Anita Villarreal 621-7076 

Purchasing/Requisitions Bob Callistro 621-1157 

Asset Management Gregg Kurisu 621-7039 

I n f o r m a t i o n  S e r v i c e s  D e p a r t m e n t  
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